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COMMUNICATION MATTERS
H A L D I M A N D - N O R F O L K  H E A LT H  U N I T

A  N E W S L E T T E R  F O R  PA R E N T S ,  T E A C H E R S ,  E A R LY  L E A R N I N G  P R O V I D E R S  A N D  C A R E G I V E R S  O F  P R E S C H O O L - A G E D  C H I L D R E N . 

THE POWER OF 
PARENTS!
Finding out you will become responsible for the life of a child 
is one of life’s most exciting moments. Your heart swells to 
consider the hugs, kisses and pride you will experience. But it is 
overwhelming to consider the job you will soon face. It will not 
be ALL “hearts and flowers”.  

It is inevitable that you will face health, behavior and 
development challenges. No parent emerges unscathed:  babies 
cry, get sick and require you to stay awake at night. Later on, 
your child may have difficulty communicating, walking, toileting, 
or coping with separation and frustration. You may face the 
heartbreaking news that your child has an illness, hearing loss, 
or developmental disability such as autism. Your school-age child 
may struggle academically or socially, and require extra help.

The reason parents (or primary caregivers) are ready for these 
challenges is simple: they want what is best for their child, love 
them and want to see them succeed. This drive helps parents 

conquer their own fears, “get over” hearing the bad news and 
move towards the solution. It may mean hearing aids, or weekly 
visits to speech therapy. Whatever it takes, the parent pursues 
it, because it’s their job.  

The outcome for the child, and whether it is positive, depends 
on the response of their parent. Their role should be held up as 
the most important by all the experts in the land!  

Staff in the Haldimand Norfolk Preschool Speech and Language 
Program (PSL) believe that:
• No child is too young to benefit from having a responsive 

communication partner
• Parents are a child’s most important communication partner
• Parents are the best teacher
• Parents have the most opportunities to help a child learn 

about communication
• We can help parents make the most of these opportunities
• We need parents to be fully involved in order to build a 

child’s communication skills.

We see it over and over again: a child whose parents are 
engaged and participating in all aspects of intervention have the 
best outcomes!  
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Tips for parents
LEARNING TO TALK  

Long before a child starts to talk, she is learning about 
communication. The sooner we see a child with delayed speech 
and language, the more we can help!
Early detection of difficulties is crucial for later success in school 
and in life.

1. Don’t Wait and See

Get down on the floor and imitate your child’s sounds and 
actions.
Get nose-to-nose during diaper changes and copy her sounds 
and the faces she makes.
Play Simon Says with actions like jumping, spinning, rolling. Take
turns being Simon.
Turn your child to face you when reading a book. Rhyming 
books help kids learn about sounds.
Copy what your child says and say it correctly: Child: “Bid 
doddi.” Adult: “Yes, that is a big doggie.”

2. Get Face to Face and Imitate

3. Join In!

Join in your child’s play and talk about what your child is 
interested in.
Join in your child’s bath time! When your child splashes, splash 
back! Use words like splash, wet, water, wave, fun.
Run, jump, swing and climb with your child. Use words like slow, 
fast, run, and fall.
Let’s Pretend! Have a tea party, play school, or
act like animals!
Look at a book together. Wait and see what interests your child 
and then talk about it. You don’t have to read the words.

4. Repeat

Say the same words again and again in different situations.
Repeat favourite nursery rhymes and sing songs during
everyday activities.
Play Follow the Leader. Use words like under, over, through, 
behind, in front of. Help your child write the letters of his name 
and say each letter as you write it.
Help him find these letters on signs, menus and in books.
Sing songs like Head and Shoulders and the Hokey Pokey! It’s a 
fun way to learn the names of body parts.
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Use simple words to talk about what you are doing while you 
are doing it.
Use simple words at mealtime. “Do you want milk or juice?”, “I 
love spaghetti!”, “What a mess!”
Go for a walk together and tell your child the names of things he 
notices: “Look! A bird.” “That bird is making a nest.”
Say rhymes and make up your own silly rhymes together:
“Tickle your neck, tickle your nose. Tickle your tummy, tickle 
your toes!”
Add simple words to any game: stop, go, my turn, your turn.

5. Keep it Simple

Don’t try to make your child talk… WAIT, then say what she 
would say if she could, then WAIT some more.
Wait for your child to make a choice by reaching, pointing
or using words. Give your child a choice of things to wear, eat or 
do.
Instead of telling your child what to say, try filling in the blank. 
For example in a chase game, say, “1, 2, 3…” then WAIT. If your 
child doesn’t say GO - you say it.
Look at a book together. Instead of asking “What’s that?” “What 
colour is that?” try openended comments like: “I wonder what 
will happen next.”
Do the dishes with your child. Say something like “I need more 
soap.” WAIT and see what your child does or says.

6. Don’t Force It

7. Limit TV and Computer
Turn off the TV! Children are going to learn to communicate and 
interact by being with other people and not by watching TV or 
a DVD.
Research on early brain development shows that babies and 
toddlers have a critical need for direct interactions with their
parents and caregivers. Their brains are not wired to take in fast-
paced language and visual images.
There are so many other fun things your child could be doing.

8. It’s Never Too Early to Read
Research shows that children get ready to read before they 
start school. From 0 -3years, children develop knowledge of the 
spoken language, the sounds that form words, letters, writing 
and books.
What you can do at home:
• Make book sharing a part of your everyday routines starting 

at birth. You don’t have to read the words. Talk about the 
pictures to see what interests your child.

• Make book sharing time special between you and your child.
• Read labels, signs, lists, and menus out loud!
• Let your child hold the book and turn the pages.
• Point out and name letters when reading books together.
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Websites for more tips: Hanen  http://www.hanen.org/Helpful-Info/Parent-Tips and 
http://www.familydacyare.come/oeyccentres/being-the-bridge_resources.html

The importance of parents is a message that bears repeating, especially given the PSL’s current 
predicament.

INCREASED WAIT TIMES
Did you know?  New families entering the Haldimand Norfolk Preschool Speech and Language Program are waiting much longer for 
service than they did in 2008.  The costs of delivering the program (staff salaries and benefits, rent, insurance) keep increasing, while 
the funds provided by the Ministry of Child and Youth Services (MCYS) do not.  As a result, staff time has been reduced.

The table below provides the details on the predicament:

2005 - 2006 2009 - 2010 2012 - 13 2012 - 13
Service 3rd Quarter 4th Quarter 3rd Quarter 4th Quarter 3rd Quarter 4th Quarter

Number 
of children 
waiting for 
assessment

38 27 46 25 114 110

Wait time 
between 
referral and 
treatment

7 weeks 9 weeks 19 weeks 22 weeks 27 weeks 30 weeks

What can you do?  
Please contact, in writing (e-mail or letter):

Marcia VandenBussche, Program 
Manager, Health Planning and CQI
Haldimand Norfolk Health Unit
12 Gilbertson Drive, Box 247
Simcoe, Ontario N3Y 4L1
marcia.vandenbussche@hnhu.org

Ontario Association for Families of 
Children with Communication Disorders 
(OAFCCD)
Attention: Alison Morse
P.O. Box 63, Tillsonburg, ON N4G 4H4
abmorse@kwic.com

MPP Toby Barrett
39 Norfolk Street North
Simcoe, ON N3Y 3N6
519-428-0446
toby.barrettco@pc.ola.org

Hon. Teresa Piruzza
Minister of Children and Youth Services
M-1B114 Macdonald Block
900 Bay Street
Toronto, ON M7A 1N3
mcsmin@mcys.gov.on.ca

Hon Deb Matthews
Minister of Health
M-1B114 Macdonald Block
900 Bay Street
Toronto, ON M7A 1N3
dmatthews.mpp@liberal.ola.org

Hon. Liz Sandals
Minister of Education
14th Floor Mowat Block
900 Bay Street
Toronto, ON M7A 1L2
minister.edu@ontario.ca
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Communication Matters is published biannually by the Haldimand-Norfolk Preschool Speech and Language program.  It has been developed to increase 
awareness for services available and tips on the prevention of speech, language or hearing disorders in the preschool population. This newsletter is intended 
for parents, teachers and caregivers of preschool-aged children. You are invited to contact the Health Unit with your articles and ideas.

Email:  info@hnhu.org
Web:  www.hnhu.org

Simcoe
P.O. Box 247, 12 Gilbertson Drive
Simcoe, ON  N3Y 4L1
519.426.6170 / 905.318.6623

Caledonia
282 Argyle Street South
Caledonia, ON  N3W 1K7
905.318.6623


